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                	Fashion  	ALL	GUESS
	MONTBLANC
	SWAROVSKI
	TUMI
	VICTORIA'S SECRET
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	Writing Instruments	MONTBLANC
	SWAROVSKI
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	Small Leather	GUESS
	MONTBLANC
	TUMI
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	Large Leather	MONTBLANC
	TUMI
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	Jewellery	SWAROVSKI
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	Decorative Items	SWAROVSKI
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	Apparels	VICTORIA'S SECRET
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	Accessories	MONTBLANC
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	Liquor  	ALL	100 PIPERS
	1800 TEQUILA
	6 O' CLOCK
	ABERFELDY
	ABERLOUR
	ABSOLUT
	AMARO MONTENEGRO
	ARDBEG
	ARDMORE
	AUCHENTOSHAN
	AULTMORE
	BACARDI
	BAILEYS
	BALBLAIR
	BALLANTINE'S
	BALVENIE
	BATH TUB
	BEEFEATER
	BELUGA
	BELVEDERE
	BOLS
	BOMBAY SAPPHIRE
	BOWMORE
	BULLDOG GIN
	BUSHMILLS
	CAMUS
	CANADIAN CLUB
	CAPERDONICH
	CHABOT
	CHITA
	CHIVAS REGAL
	CIROC
	COINTREAU
	COURVOISIER
	CRAFTERS
	CRAGGANMORE
	DALMORE
	DALWHINNIE
	DOM PERIGNON
	FETTERCAIRN
	GENTLEMAN JACK
	GIN MARE
	GLEN GRANT
	GLEN KEITH
	GLENFARCLAS
	GLENFIDDICH
	GLENGOYNE
	GLENLIVET
	GLENMORANGIE
	GORDON'S
	GRAND MARNIER
	GREEN MAN
	GREY GOOSE
	HAZELWOOD
	HEINEKEN
	HENNESSY
	HIGHLAND PARK
	J&B
	JACK DANIEL'S
	JACOB'S CREEK
	JAGERMEISTER
	JAMESON
	JIM BEAM
	JOHNNIE WALKER
	JURA
	KALEVALA
	KAVALAN
	KILCHOMAN
	KNOCKANDO
	KRUG
	LAGAVULIN
	LAPHROAIG
	LE CALVADOS
	LONGMORN
	LOSSIT
	MACALLAN
	MAKER'S MARK
	MALIBU
	MARTELL
	MONKEY SHOULDER
	MORTLACH
	MUMM
	NAPOLEON
	NICOLAS FEUILLATTE
	OBAN
	OLD PULTENEY
	OTARD
	OXLEY
	PASSPORT
	REDBREAST
	REMY MARTIN
	RICARD
	RIOT
	ROKU
	ROYAL BRACKLA
	ROYAL SALUTE
	SAUZA
	SCAPA
	SHACKLETON
	SINGLETON
	SMIRNOFF
	SMOKEHEAD
	SPEYBURN
	ST.REMY
	TALISKER
	TAMNAVULIN
	TANQUERAY
	TEACHER'S
	VAT 69
	VOLCAN
	WILLIAM GRANT
	WOODFORD
	YAMAZAKI
	ZACAPA
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	Wine	JACOB'S CREEK
	KRUG
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	Whisky	100 PIPERS
	ABERFELDY
	ABERLOUR
	ARDBEG
	ARDMORE
	AUCHENTOSHAN
	AULTMORE
	BALBLAIR
	BALLANTINE'S
	BALVENIE
	BOWMORE
	BUSHMILLS
	CANADIAN CLUB
	CAPERDONICH
	CHITA
	CHIVAS REGAL
	CRAGGANMORE
	DALMORE
	DALWHINNIE
	FETTERCAIRN
	GENTLEMAN JACK
	GLEN GRANT
	GLEN KEITH
	GLENFARCLAS
	GLENFIDDICH
	GLENGOYNE
	GLENLIVET
	GLENMORANGIE
	HAZELWOOD
	HIGHLAND PARK
	J&B
	JACK DANIEL'S
	JAMESON
	JIM BEAM
	JOHNNIE WALKER
	JURA
	KAVALAN
	KILCHOMAN
	KNOCKANDO
	LAGAVULIN
	LAPHROAIG
	LONGMORN
	LOSSIT
	MACALLAN
	MAKER'S MARK
	MONKEY SHOULDER
	MORTLACH
	OBAN
	OLD PULTENEY
	PASSPORT
	REDBREAST
	RIOT
	ROYAL BRACKLA
	ROYAL SALUTE
	SCAPA
	SHACKLETON
	SINGLETON
	SMOKEHEAD
	SPEYBURN
	TALISKER
	TAMNAVULIN
	TEACHER'S
	VAT 69
	WILLIAM GRANT
	WOODFORD
	YAMAZAKI
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	Vodka	ABSOLUT
	BELUGA
	BELVEDERE
	CIROC
	GREY GOOSE
	SMIRNOFF
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	Tequila	1800 TEQUILA
	SAUZA
	VOLCAN
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	Rum	BACARDI
	ZACAPA
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	Liqueur	AMARO MONTENEGRO
	BAILEYS
	BOLS
	COINTREAU
	GRAND MARNIER
	JAGERMEISTER
	MALIBU
	RICARD
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	Gin	6 O' CLOCK
	BATH TUB
	BEEFEATER
	BOMBAY SAPPHIRE
	BULLDOG GIN
	CRAFTERS
	GIN MARE
	GORDON'S
	GREEN MAN
	KALEVALA
	OXLEY
	REMY MARTIN
	ROKU
	TANQUERAY
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	Cognac	CAMUS
	CHABOT
	COURVOISIER
	HENNESSY
	MARTELL
	OTARD
	REMY MARTIN
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	Champagne	DOM PERIGNON
	MUMM
	NICOLAS FEUILLATTE
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	Brandy	LE CALVADOS
	NAPOLEON
	ST.REMY
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	Beer	HEINEKEN
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	Beauty  	ALL	AZZARO
	BURBERRY
	BVLGARI
	CALVIN KLEIN
	CAROLINA HERRERA
	CHLOE
	COACH
	DAVIDOFF
	DOLCE & GABBANA
	ELIE SAAB
	GIORGIO ARMANI
	GUCCI
	HUGO BOSS
	ISSEY MIYAKE
	JEAN PAUL GAULTIER
	KIEHLS
	LACOSTE
	LANCOME
	LOREAL
	MARC JACOBS
	MONTBLANC
	NARCISO RODRIGUEZ
	NARS
	NINA RICCI
	PACO RABANNE
	PRADA
	RALPH LAUREN
	REMY MARTIN
	ROBERTO CAVALLI
	SALVATORE FERRAGAMO
	THIERRY MUGLER
	VALENTINO
	VICTORIA'S SECRET
	VIKTOR & ROLF
	YSL
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	Toileterie	VICTORIA'S SECRET
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	Skin Care	KIEHLS
	LANCOME
	LOREAL
	VICTORIA'S SECRET
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	Fragrances	AZZARO
	BURBERRY
	BVLGARI
	CALVIN KLEIN
	CAROLINA HERRERA
	CHLOE
	COACH
	DAVIDOFF
	DOLCE & GABBANA
	ELIE SAAB
	GIORGIO ARMANI
	GUCCI
	HUGO BOSS
	ISSEY MIYAKE
	JEAN PAUL GAULTIER
	KIEHLS
	LACOSTE
	LANCOME
	MARC JACOBS
	MONTBLANC
	NARCISO RODRIGUEZ
	NINA RICCI
	PACO RABANNE
	PRADA
	RALPH LAUREN
	REMY MARTIN
	ROBERTO CAVALLI
	SALVATORE FERRAGAMO
	THIERRY MUGLER
	VALENTINO
	VICTORIA'S SECRET
	VIKTOR & ROLF
	YSL
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	Cosmetics	LANCOME
	LOREAL
	NARS
	YSL
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	Confectionery  	ALL	ANTHON BERG
	BOUNTY
	CADBURY
	DAIM
	ELVAN
	FERRERO
	GODIVA
	KINDER
	KIT KAT
	LINDT
	M&M's
	MARS
	MILKA
	SMARTIES
	SNICKERS
	TOBLERONE
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	Chocolates	ANTHON BERG
	BOUNTY
	CADBURY
	DAIM
	ELVAN
	FERRERO
	GODIVA
	KINDER
	KIT KAT
	LINDT
	M&M's
	MARS
	MILKA
	SMARTIES
	SNICKERS
	TOBLERONE
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	Electronics  	ALL	APPLE
	B&O
	GO PRO
	SENNHEISER
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	Mobiles	APPLE
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	Camera	GO PRO
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	Audio	APPLE
	B&O
	SENNHEISER
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	Apple Accessories	APPLE
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	Others  	ALL	ISOPURE
	LEGO
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	Toys	LEGO
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	Health Supplements	ISOPURE
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                We are trying to confirm your payment with the bank.
Please don’t try to make your payment again and contact our customer support at  india.customerservice-mtrpl@adani.com for further assistance.
Thank you for your co-operation.
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                Shop Duty Free Products at your leisure!

                At Mumbai Duty Free, you can pre-order the duty-free products at your convenience. Our catalogue has a wide range of premium and international liquor brands, luxury beauty products, perfumes and irresistible chocolates. Why carry them around in your luggage when you can simply buy your products online at the best prices and pick them up when you arrive at the airport! - Isn’t that simple? So what you are waiting for? Get online whenever you plan for an international travel and buy the duty-free products you want.
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                Select terminal for Pre-order collection
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                    Terms & Conditions


                                            GENERAL


	By using this website, you agree to all of below mentioned Terms and Conditions (“T&C”) and if you do not agree with all these terms and conditions, do not access or use the Website and the Pre order services.
	Please read these T&C carefully. You are advised to regularly check for any amendments or updates to the terms and conditions from time to time. Mumbai Duty Free may add to or change or update these Terms of Use, from time to time entirely at its own discretion. You are responsible for checking these Terms of Use periodically to remain in compliance with these terms. Your use of Site and any amendment to the Terms of Use shall constitute your acceptance of these terms and you also agree to be bound by any such changes/revisions/amendments.
	Any clause of terms and conditions if deemed invalid, void or for any reason unenforceable, shall be deemed severable and shall not affect the validity and enforceability of the remaining clauses of the terms and conditions.



PERSONAL INFORMATION


	We are dedicated to protecting the privacy and confidentiality of your personal information. We never rent or sell your details to any third party. Your data is stored securely on our database and will only be disclosed to our trusted partners for the purpose of operating pre-order Services.



ORDER AND ACCEPTANCE


	Each order submitted constitutes an offer to purchase products. Orders are subject to Mumbai Duty Free acceptance and may be refused at Mumbai Duty Free discretion, for example in cases where:
		All the orders are considered to be accepted post a valid confirmation code is received by the customer.
	Orders cannot be processed due to an error in information you have provided;
	There is an error on the web shop relating to the products that you have ordered, for example an error relating to the price or description of the product as displayed on the web shop.
	The delivery of the product is subject to production of Confirmation code generated by Mumbai Duty Free, boarding pass and the Passport of the buyer.


	
	After Mumbai Duty Free receives your order, you will receive an email confirming receipt of your order. If you do not receive an email, contact Mumbai Duty Free before you try to place another order for the same product.
	All the payments as mentioned and confirmed by Mumbai Duty Free shall be paid over the counter while receiving the product.
	If you have any questions, comments or concerns regarding Mumbai Travel Retail Private Limited also known as Mumbai Duty Free’s order acceptance policy, or if you consider that your order was rejected in error, please contact Mumbai Duty Free.



ALCOHOL POLICY


	Mumbai Duty Free allows access to liquor portal to bonafide international passengers only who are above the age of 25 years. By accessing the liquor portal of the website, the user swears and affirms that the user is bonafide international passenger and above the age of 25 years.
	In case of misrepresentation, a legal action might be taken against the user as per the laws of the land.
	By accessing the liquor portal of the website, the user agrees that any liquor reserved by him/her is intended for user’s personal consumption and not for resale.
	There has been no advertisement, personal communication, solicitation, invitation or inducement of any sort whatsoever by the Mumbai Duty Free to solicit any sales of liquor through this website.
	The user wish to gain information for his/her information and use.
	The information is being provided to the user at user’s specific request. The information obtained or material downloaded from this portal is completely at the user’s volition.
	The information provided under this portal is solely available at user’s request for informational purposes only, should not be interpreted as soliciting or advisement.
	The user can obtain delivery of liquor booked by him/her from our duty free shops at Chhatrapati Shivaji International Airport, Mumbai only after verification of details submitted by user by our staff.



REFUND POLICY


Mumbai Duty Free accepts refunds subject to the following terms and conditions:


	We will accept claims within 30days from date of purchase
	The original / email invoice should be produced / submitted at the time of any claims
	No Cash refund would be issued against any merchandise
	Any Promotional offer / scheme running at the time when initial merchandise was purchased would NOT be applicable on exchange / Refund
	The company shall not be liable to pay damage / compensation in the event of any technical glitch / non-booking of order / non-delivery of products towards pre-orders booked through website.
	The company liability shall only be limited to the refunds of the amount paid (reference clause under Order and Acceptance) by the customer at the time of pre-order booking.
	We do not refund any perishable items, raffle tickets, pre-paid cards and high value items where there is difficulty in guaranteeing the authenticity.
	The amount will be refunded /reimbursed to the same credit card through which transaction was completed.
	Credit card refund for products which meet the refund criteria explained above will be processed within three to four working weeks or specified as per the card merchant.
	We reserve right:
		to request identification
	to determine whether the merchandise has been damaged, abused or used.


	
	For further details please contact the Duty Manager or write to india.customerservice-mtrpl@adani.com



WARRANTIES


	This site is provided by Mumbai Duty Free on an “as is” basis. Mumbai Duty Free makes no representations or warranties of any kind express or implied, as to the operation of the site or the information, content, materials, or products included on this site. To the full extent permissible by applicable law, Mumbai Duty Free disclaims all warranties, express or implied, including, but not limited to, implied warranties of merchantability and fitness for a particular purpose or non-infringement. Notwithstanding that some jurisdictions may not allow the exclusions of implied warranties, but by the voluntary use of the site and voluntary access to the same, this disclaimer would continue to apply to you. Furthermore, notwithstanding the above, the access to this site and taking of any actions thereon signify that you consent and agree that irrespective of any rights that you might claim to vest in you by law, only the warranties as are expressly contained herein shall apply and that no other warranties, assurances, indemnities would apply or be enforced against us. Mumbai Duty Free shall not be liable for any damage of any kind arising from the use of this site, including, but not limited to direct, indirect, incidental, punitive, and consequential damage.
	Mumbai Duty Free also again does not warrant that this site or the server that makes it available, are free of viruses or other harmful components. You understand and agree that any materials downloaded or otherwise obtained through the use of the site is at your own discretion and risk and that you would be solely responsible for any damage to your computer system or loss of data that results from the download of materials.



INDEMNITY


	You shall indemnify and hold harmless to Mumbai Duty Free and (as applicable) Mumbai Travel Retail Private Limited subsidiaries, affiliates, third-parties and their respective officers, directors, agents, and employees, from any and all claims, liabilities, damages, losses, costs and expenses, including attorney's fees, caused by or arising out of claims based upon the use of User's actions or inactions, including but not limited to any warranties, representations or undertakings or in relation to the non-fulfilment of any of its obligations under this Agreement or arising out of the User's infringement of any applicable laws, regulations including but not limited to Intellectual Property Rights, payment of statutory dues and taxes, claim of libel, defamation, violation of rights of privacy or publicity, loss of service by other subscribers and infringement of intellectual property or other rights.



GOVERNING LAW


	These T&C shall be governed by and constructed in accordance with the laws of India without reference to conflict of laws principles and disputes arising in relation hereto shall be subject to the exclusive jurisdiction of the courts of Mumbai.

                    
                

            

        

    

    
	
	     
    
        
        
            
                  
                
            

            
                
                    e-Auction T&C

                    The Organiser is operating and managing duty free shops (the “DFS”) by the name “Mumbai Duty Free” at the arrival and departure side of Terminal 2 of Chhatrapati Shivaji International Airport, Mumbai (“CSMIA”) and sells Duty Free Goods to International Passengers in accordance with the concession granted to it by the Mumbai International Airport Limited (the “MIAL” or the “Airport Operator”). The International Passengers departing to a destination outside India from the Terminal 2 of CSMIA are eligible to participate in the e-auction on following terms and conditions:

                    ACCEPTANCE

                    The Participator / Bidder does hereby irrevocably and unconditionally accept all the terms and conditions governing this campaign / e-auction and waives and relinquishes all its rights to challenge any and/or all terms and conditions of this campaign.

                    DEFINITIONS

                    In addition to the terms defined elsewhere, in this general Terms & Conditions, the following words and expressions shall have the meanings set forth below, unless the context otherwise requires: -

                    	“Airport” or “CSMIA” shall mean the Chhatrapati Shivaji Maharaj International Airport, Mumbai.
	“Auction Period” shall mean the period between 17th March 2023 till 31st August, 2023 (both dates inclusive).
	“Participant / Bidder” shall mean the International Passenger with valid travel documents travelling to a destination outside India who is participating in the e-auction.
	“Customer” shall mean the international passenger who is shopping with Mumbai Duty-Free
	“Duty Free Goods” shall mean all the goods, articles etc. sold at the Duty-Free Shop.
	“International Passenger(s)” shall mean the person travelling to a destination outside India.
	“Organizer” shall mean Mumbai Travel Retail Private Limited (“MTRPL”) who is operating a duty-free shop at Chhatrapati Shivaji Maharaj International Airport, Mumbai.
	“Terminal 2” or “T2” shall mean the passenger terminal 2 at CSMIA.
	“Terms & Conditions” shall mean the present terms and conditions governing the e-Auction.


                    THE CAMPAINGE / e-ACUTION

                    Our e-auction solutions provide clients with a dynamic portal for quickly bidding on product(s) with a few clicks. Connect with us and experience cloud-based digital auctioning that will match all your requirements.

                    The Organizer is organizing the e-auction of exclusive 1965 Bowmore 52-Year-Old Single Malt Scotch Whisky, wherein the International Passenger shall have a chance to bid the amount for product as mentioned herein below.

                    	The International Passenger above legal age of 25years, departing / travelling out from Terminal-2 of CSMIA shall be eligible to participate in the e-Auction.
	Placing a bid, or on our platform is quite an easy process. The e- auction can be made from https://mumbaidutyfree.net/bid
	The bidding is accepted in USD currency only.
	The Participant/Bidder shall be required to fill in the details as mentioned on the webpage / form.
	An International Passenger gets a chance to bid multiple times.
	On successful bidding, the Participant/Bidder will be notified by Mumbai Duty-Free.  


                    ELIGIBILITY CONDITIONS

                    	The Entry is open to all International Passengers (all nationality) above age of 25years, who shall be travelling to a destination outside India from the departure Duty-Free Shop at Terminal 2, CSMIA with all the required details.
	The Bidder / Passenger(s) should be over the age of 25 years to participate in the e-auction and should be competent to enter e-auction as per the Indian Contract Act, 1872. Directors, management, employees, and immediate families of the Organizer associated with this Contest are excluded from participating. Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child, or stepchild (whether natural or by adoption), parent, stepparent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, stepbrother, stepsister, or cousin.
	 The Participant / Bidder should submit their personal details as mentioned in the entry form such as name, age, gender, marital status, passport details, travel itinerary details, residential address, mobile number, e-mail address etc. Failure to provide these details shall render such Participant's entry ineligible and void.


                    e-AUCTION PERIOD

                    The e-Auction shall begin at 12:00 am (IST) on 17th March 2023 and shall close at 11:59 pm (IST) on 31st August 2023 (“Auction Period”).

                    e-AUCTION RESULTS

                    The E- auction results will be declared on the 15th of September 2023. The dates will be pre informed to all bidders who have successfully placed their bid

                    METHOD OF ENTRY

                    	The International Passenger departing / travelling out from Terminal 2 of CSMIA, above legal age 25 years is eligible to participate in the e-Auction.
	The e- Auction can be made from https://mumbaidutyfree.net/bid.
	One international passenger / bidder gets a chance to bid multiple times.

PAYMENT

                        	Once the e-Auction is closed, the bidder / passenger will be contacted about his / her winning.  
	The winning Bidder will have to make an 100% advance payment for his / her purchase / duty-free good(s).
	The winning Bidder Will have to make the full payment at least 07 days prior to his travel date.
	The mode of payment will be accepted only in Organizer’s bank account - through net-banking.
	Any promotional Gifts / Offers / Vouchers will NOT be accepted at the time of payment.
	The winning Bidder has a choice to pay in USD currency.  
	If the payment is done in foreign currency (other than Indian Rupees), the exchange rate will be calculated as per banking rate for the same day of payment.
	Any Forex charges applicable shall have to be borne by the winning Bidder. The Organizer shall NOT be liable to adjust / reimburse the amount.
	Since it is a duty-Free product, the bidder will not be receiving any tax benefit document (VAT, GST, etc).

COLELCTION OF THE PRODCUT

                        	Once the payment is successfully completed, the winning Bidder will share his / her travel details (date, flight number, etc) of travelling out from T2, CSMIA with the Organizer at-least 07 (seven) days in advance so that the product can be kept ready for collection at departure store.
	At the time of product delivery, the winning Bidder will be handed over the product in its original packing Cask / Box / packing material as provided by brand itself.  
	As per Indian Custom Regulations the Organizer CANNOT make any product / product-packing/ display unit, etc. delivery outside its store premises. The winning Bidder must make a pre-note of same for collection of the Product.
	In case the winning Bidder wishes to collect the product while arriving in India, all procedural formalities including clearance of product as per Indian custom regulations including payment of applicable customs and other duties shall be the sole responsibility of the winning Bidder.

LIQUIDS, AEROSOLS AND GELS (LAG) INFORMATION

                        	Many carriers and countries have specific restriction on carrying liquids, aerosols, and Gels (LAG) in carry-. Failure to adhere to these restrictions may result in confiscation of the product by security prior to boarding.
                            It is the winning Bidder’s responsibility to ensure that product purchased meet the security requirements and duty -free allowance of their respective destinations.
	The Organizer and its associated agencies and companies will not be liable for any confiscation of goods by security / customs authorities. Any claims against this e-auctioned product will NOT be accepted.

EXCHNAGE / RETURN

                        	In accordance with the applicable regulations under the Indian Customs Act, 1962, “NO EXCHANGE, NO RETURN” of any product(s) can be offered to the winning Bidder.

100% SECURED ONLINE AUCTION MARKET

                    We know that data theft is a big concern these days, and to counter the same we have tried our best for protecting all sorts of personal information included in our database. We use industry-standard encryption and firewall protection to safeguard your network from malicious software.

                    PRIVACY STATEMENT

                    	All bidding / entries will be the property of the Organizer. The information Bidders / Participant’s / Customer’s provide will be used by the Organizer for the purpose of conducting this e-Auction.
	The Bidder / Participant consents to the storage of their personal information on the Organizer’s database. The Organizer collects Bidder’s/ Participant’s’ / Customer’s personal information to conduct the promotion. If the information requested is not provided, the Bidder’s/ Participant’s’ may not validate the entry in the e-Auction. By entering the e-Auction, unless otherwise advised, each Bidder / participant / Customer also agrees that the Organizer may use their personal information for marketing purposes. Bidder / Participant / Customer’s’ personal information may be disclosed to the statutory authorities. A request to access, update or correct any information should be directed to the Organizer. If a Bidder / Participant / Customer’s’ does not truthfully provide all requested personal information, the Organizer may determine that they are not eligible to participate in e-Auction. All entries become the property of the Organizer.
	Bidder / Participant / Customer’s’ consent to the Organizer using the Bidder / Participant / Customer’s’ name, likeness, image and/or voice if they are a winner (incl. photograph, film, file and/or recording of the same) in any media for an unlimited period without remuneration for the purpose of promoting this Contest (including any outcome), and promoting any products manufactured, distributed and/or supplied by the Organizer.
	In the event of war, terrorism, state of emergency or disaster, the Organizer reserves the right to cancel, terminate, modify, or suspend the e-Auction subject to any written directions from a relevant regulatory authority.
	If Bidder / Participant / Customer’s’ opted to receive promotional and news updates from the Organizer (Mumbai Duty Free/ MTRPL), they may receive these updates via email / SMS / WhatsApp messages. Otherwise, all details and data provided will be held in accordance with the Organizer’s privacy policy. All entries become the property of the Organizer. To view the Privacy Policy, please visit (https://mumbaidutyfree.net/privacy-policy)


                    PUBLICITY

                    The winner of this e-Auction must, at the Organizer’s request, participate in all promotional activity (such as publicity and photography) surrounding the winning of the prize, free of charge, and consent to the Organizer using their names and images in promotional material.

                    EXCLUSION OF LIABILITY

                    	The Organizer and its associated agencies and companies will not be liable for any loss (including, without limitation, indirect, special or consequential loss or loss of profits), expense, damage, personal injury or death which is suffered or sustained (whether or not arising from any person’s negligence) in connection with this e-Auction or accepting or using any prize, except for any liability which cannot be excluded by law (in which case that liability is limited to the minimum allowable by law).
	The Organizer and/.or any of its affiliate, group company and/or promoter shall not be liable for: (1) any incorrect or inaccurate information, whether caused by Bidder / Participant / Customer , printing errors, or by any of the equipment or programming associated with or utilized in the Contest; (2) unauthorized human intervention in any part of the entry process of the e-Auction; (3) technical or human error which may occur in the administration of the e-Auction or the processing of entries; or (4) any injury or damage to persons or property which may be caused, directly or indirectly, in whole or in part, from Bidder / Participant / Customer  participation in the e-Auction or receipt or use or misuse of any prize. If for any reason a Bidder / Participant / Customer entry is confirmed to have been erroneously deleted, lost, or otherwise destroyed or corrupted, Bidder / Participant / Customer sole remedy is another entry in the e-Auction.
	The Organizer and its associated agencies and companies will not be liable for any damage in transit to the product.


                    SOCIAL MEDIA SITES

                    The Organizer may communicate or advertise this Campaign / e-Auction using any social media site(s) including but not limited to Facebook, Twitter, LinkedIn etc. The e-Auction, however, is in no way sponsored, endorsed, or administered by, or associated with, any of such social media platform. Bidder / Participant / Customers are providing their information to the Organizer and not to any of such social media platform. Each Bidder / Participant / Customer completely releases such social media platform from any and/or all liability.

                    NOTIFICATION OF WINNERS

                    The winner will be notified by phone and /or SMS and /or e-mail and /or in writing within two (02) days of the e-Auction and their name and state /territory of residence will be published on Organizer’s website (www.mumbaidutyfree.net)

                    VERIFICATION OF THE ENTRY

                    The Organizer may require winner to provide proof of identity, proof of age and proof of travel itinerary. Identification considered suitable for verification is at the Organizer’s discretion.

                    DISQUALIFICATION OF ENTRIES

                    	If a winning entry is deemed not to comply with the conditions of entry, the entry will be discarded and a new winner of that product will be determined by drawing a further valid entry The Organizer’s nominee’s decision is final, and no correspondence will be entered into relating to the matter.
	The Organizer may, in its sole discretion, disqualify all entries from, and prohibit further participation in this e-Auction by, any person who tampers with or benefits from any tampering with the entry process or with the operation of the e-Auction or acts in violation of these conditions, acts in a disruptive manner, or acts with the intent to annoy, abuse, threaten or harass any other person.


                    GUARANTEE AND WARRANTEE OF THE PRODUCT

                    The Organizer shall not be responsible for the warranty and /or guarantee of the Product in any manner. The Bidder / Participant / Customer of the e-Auction shall be responsible to avail the warranty and/or guarantee of the product received from its manufacturer /service provider /dealer as the case may. The Customer shall be liable to pay the amount of any extended guarantee and/or warrantee on the product. The Customer expressly acquits and forever releases the Organizer from the guarantee and/or warrantee of the Product.

                    PROBLEMS AFFECTING e-AUCTION

                    If for any reason any aspect of this e-Auction is not capable of running as planned, including by reason of infection by computer virus, mobile network failure, bugs, tampering, unauthorized intervention, fraud, technical failures or any cause beyond the reasonable control of the Organizer which corrupts or affects the administration, security, fairness, integrity or proper conduct of this Contest, the Organizer may in its sole discretion cancel, terminate, modify or suspend the e-Auction, or invalidate any affected entries.

                    UNCLAIMED PRODUCT WINNING

                    In the event of the product not being accepted or claimed within 07 (seven) days of the draw, the relevant winner’s bid entry will be deemed invalid, and the Organizer reserves the right to conduct such further bid / e-Auction at the same location as the original draw as are necessary to distribute the product. Any bid winner in this event will be notified by phone /SMS /what’s app message /e-mail and in writing within 02 (two) days of the announcement and will have their name and address state/territory of residence published on www.mumbaidutyfree.net

                    GOVERNING LAW AND JURISDICTION

                    All issues and questions concerning the construction, validity, interpretation and enforceability of these Terms & Conditions, or the rights and obligations of the e-Auction and the Organizer in connection with the Bid / Campaign, shall be governed by, and construed in accordance with, the laws of the India and the court at Mumbai shall have exclusive jurisdiction.
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